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Name: 
Participant ID Number: 

USI/ YC or GC no. 

Address: 

Telephone: Date of Incident: 

Course:  

Email:  

Complaint is about (tick all boxes that apply) ☐ 

Accredited Trainer (AT) ☐ 

Senior Accredited Trainer (SAT) ☐ 

ICT/EWPA National Office Staff ☐ 

Course Delivery & Content ☐ 

Assessment ☐ 

Resources & Facilities ☐ 

Quality Assurance Audit ☐ 

Safety Concerns ☐ 

Other ☐     _____________________________________ 

Describe the nature of the appeal/ complaint including names where appropriate: 

 

 

 

 

 

Describe efforts made to resolve the issue include dates & times: 
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Signature: Date: 

Name of Person Completing the Form if NOT the 
complainant 

 

Signature:  

Date:  

 

Office Use Only 

Detail Action Taken: 

 

 

 

 

 
 

Quality Assurance Auditor (QAA) 
Notified:  Yes  No 

Date QAA 
Notified: 

 

QAA Notified 
by: 

 

Signed: Date: 

Received by the Training Coordinator & Recorded in participant file  Yes  No 

Signature of the CEO: Date: 

 


