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REFUND APPLICATION FORM 

Please Note: Applications for refunds may take up to 5 working days to be processed. Refund payments will be 
finalised no later than 14 days after the date on this form.  

Refunds will be returned via the same means with which they were paid unless otherwise requested. 

For further information on Fees and Refunds please see Industry Compliant Training’s Fees and Refunds Policy which 
can be requested from ICT Head Office or found on the ICT website. 
 

Participant Name:  

Address:  

State:  Postcode:  

Phone: 

Email: 

 

 

YC® of GC No. if 
applicable 

   

Course Name:  Start Date:  

Unit of Competency Code and Name:  

Accredited Trainer/s 
Name: 

 

 

Reason for refund application: 

 

 

 

 

 

 

 

 

Payments that have been made by the participant: 

     RPL Cost paid: $  

     Other: $  

                           Total fees paid by student:  

 

If another party is to receive the refund money, please indicate who that is: 

Name  

Address:  
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State:  Postcode:  

Country:    

Bank Account Details  

Account Name:  

BSB:  

Signature:  Date:  
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Office Use Only: 

Refund request submitted by prior to issue of statement of Attainment (SoA):  

¨ Yes  ¨ No        If Yes student is eligible for full refund 

Total non-refundable: $ 

Outline action taken and outcome: 

 

 

 

 

 

Refund (please ü): ¨ Granted ¨ Not Granted   

  If refund granted Total refund granted: $ Date Paid:  

Approval from CEO has been requested and obtained: ¨ Yes      ¨ No         

CEOs Signature:  Date:  

 
 

 


